
Subject​: action needed -- verify technology readiness for Fall Term 
 
Dear Carleton students,  
 
The staff in Information Technology Services (ITS) hope that you are having as good a summer as 
possible. This note has important information about preparing for Fall Term 2020:  

1) ensuring you have access to an adequate computer, 
2) claiming your Carleton Zoom account, 
3) getting support from the ITS Helpdesk 

 
Your Computer  
During Fall Term, the use of Carleton computer labs may not be sufficient to meet all of your computing 
needs. As part of social distancing preparations, roughly half of the lab computers have been removed. 
In addition, a computer will be required in order for students to take online courses from their dorm 
room and/or to bring a computer to the classroom for some mixed-mode or hybrid class activities.  
 
If you might like to purchase a laptop, you can visit ​this purchasing portal​ which has several 
recommended models from Apple, Dell, and Lenovo with educational discounts. The portal is also 
offering a pen tablet peripheral, which some faculty are recommending as a way to draw diagrams or 
mark up documents. On Monday, you will receive an invitation from CDW-G, who is hosting the portal, 
to create a password allowing you to access the portal. The email will have the subject line “Hi 
[FirstName], Welcome to CDWG!” 
 
A Carleton Zoom account  
Videoconferencing has become an essential tool during the COVID-19 Pandemic, and Zoom is the 
tool that Carleton uses. In order to get access to the “pro” level features, you need to ​claim a 
Carleton Zoom account​ which lets you host unlimited length Zoom sessions.  
 
Starting this Fall, most public events hosted in Zoom will require that all attendees have a Carleton 
Zoom account. To verify or ask questions, you can connect to Carleton’s “Instant Video Support” 
Zoom call (the ​Zoom link​ and the ​office hours​). We would also recommend that you watch about 
10 minutes of videos available half-way down this page about “​getting started with Zoom​.”  
 
Getting Technology Support 
As you prepare for online learning at Carleton, you might want to review this ​technology support 
page for students​.  If you will be on-campus, ​computer repair​ will be available although with 
reduced capacity due to social distancing. Finally, you can use this ​client portal​ to create a problem 
ticket or to get real-time help through text-based chat.  
 
If you are finding that technology is interfering with your Fall Term classes or activities, we would 
really like to know. Please don’t hesitate to email either of us directly.  

 

https://www.cdwg.com/integrations/custompage/v2/E5D0E4FF557A43A990AE3E1177849CD8
https://wiki.carleton.edu/display/itskb/Zoom+Pro+License+Sign-up+Guide
https://wiki.carleton.edu/display/itskb/Zoom+Pro+License+Sign-up+Guide
https://carleton.zoom.us/j/203402988?pwd=OW83NDN4WTJvYWVyY3I2b3c5U0JPZz09
https://apps.carleton.edu/campus/its/peps/
https://apps.carleton.edu/campus/its/peps/events/
https://apps.carleton.edu/campus/its/support/students-s20/
https://apps.carleton.edu/campus/its/support/students-s20/
https://wiki.carleton.edu/display/itskb/Guide+to+the+ITS+Helpdesk+Drop-Off+Service
http://go.carleton.edu/helpdesk


 

 
-- Janet Scannell, Chief Technology Officer 
-- Austin Robinson-Coolidge, Director of Technology Support  
 
The email from CDW-G will look like this: 

 


